
 
 

Symptom Checker Platforms / Services  

The healthcare providers, services and apps listed below are for information, pre-

diagnoses of symptoms purposes, and are not restricted to the coronavirus. The service 

provided by them is at their full responsibility in partnership with the medical 

professionals hired and working for them. Sciath Benefits Services does not guarantee or 

validate any efficacy or certainty pertaining their services. 

 

Healthcare Provider / 

Service 

Description Includes 

COVID-19 

Website/ Contact 

 

 

 

Ministry of Health 

TeleSUS Coronavirus 

136 

 

Hotline service for the 

national population to 

clarify questions and/or 

doubts on the COVID-19.  

Through this phone 

service, they can also be 

directed to the nearest 

health center if the 

symptoms described 

matches the coronavirus 

symptoms. 

 

 

 

 

 

YES 

 

 

 

https://coronavirus.saude.gov.br/ 

 

 

Allianz 

 

 

 

 

 

 

 

 

Online appointments with 

healthcare professionals in 

partnership with the 

Médico Mazzei Health 

center.  

 

 

 

 

YES 

 

 

Booking must be made through 

the phones :  

(55 11) 96316-2985 

(55 11) 2306-8120 

https://coronavirus.saude.gov.br/


 
 

 

Amil / One Health 

 

 

Online appointments and 

phone orientation with 

healthcare professionals 

provided by the healthcare 

provider.  

 

 

 

YES 

 

The service must be requested 

through the phone : 

0800 073 2121 

 

 

 

 

Bradesco Saúde 

 

 

Phone orientation with 

healthcare professionals 

provided by the healthcare 

provider.  

 

 

 

YES 

 

The service must be requested 

through the phone : 

0800 941 6361 

 

 

 

 

 

 

Care Plus 

 

 

 

 

 

 

 

Online appointments and 

phone orientation with 

healthcare professionals 

provided by the healthcare 

provider.  

Online appointments with 

one of the reference local 

provider might apply only 

to high-level plans. The 

beneficiaries must verify 

the conditions.  

 

 

 

 

 

 

YES 

 

 

Health information must be 

requested through the phone : 

0800 16 2992 

 

High-level plans : 

conecta.einstein.br 

 

 

NotreDema 

Intermédica 

 

 

 

 

Online appointments and 

phone orientation with 

healthcare professionals 

provided by the healthcare 

provider.  

 

 

YES 

 

 

 

Health information must be 

requested through the phone : 

(55 11) 4090 1750 

0800 409 1750 

Phone App :  

GNDI Easy 



 
 

 

 

Omint 

Dr Omint 

 

 

Online appointments and 

phone orientation with 

healthcare professionals 

provided by the healthcare 

provider.  

 

 

 

 

 

YES 

 

 

 

Health information must be 

requested through the phone : 

0800 726 4001 

Phone App :  

Omint 

 

 

Porto Seguro 

Alô Saúde 

 

 

 

Phone orientation with 

healthcare professionals 

provided by the healthcare 

provider.  

 

 

 

YES 

 

Health information must be 

requested through the phone : 

0800 940 1892 

 

SulAmerica 

 

 

 

Online appointments and 

phone orientation with 

healthcare professionals 

provided by the healthcare 

provider.  

 

 

 

YES 

 

The service is obtained through 

the app of the provider.  

Health information must be 

requested through the phone : 

0800 591 0845 

 

 


